
At Røde Kors Brabrand, many
different languages are spoken
among the volunteers, which creates
confusion when sorting waste, as not
everyone understands the signs for
the different types of waste.

We have developed a prototype of a
handheld scanner that uses machine
learning and symbolic language to
guide the user towards correct waste
sorting
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To understand the scope of the problem and the
volunteers’ perspectives, we conducted field
studies with observations and follow-up
questions, and we held a co-design workshop to
uncover the volunteers’ needs in relation to a
solution.

if(in_doubt){
UseML-scanner();
}
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Language barriers
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Machine Learning
Alignment
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